IIpaBuia paccMoOTpeHus Kaj100 M ane/UIALMI HA pelleHUs OPraHa 1Mo
ceprupuKanMy MPOAYKIUA

1. IlpaBuJIa paccCMOTPEHUS KAJI00:

IIpaBuia paccMoTpeHHus Ka100:

B npaBuiax npuMeHsIOTCs TEpMUHBI, IPEICTaBICHHBIC B!

- TOCT ISO/IEC 17000-2012 «Ouenka cootBercTBuUs. ClioBaph U 00IIHE TPUHLIUIIBD.

XKanoba - BbIpakeHHE HEYIOBICTBOPEHHOCTH [ICSTENBHOCTBIO OpraHa II0 OIEHKE
COOTBETCTBUS CO CTOPOHBI KAKOTO-THOO JINIIA WM OPTaHU3aIMY C O’KUIaHUEM OTBETA.

1. O01mue MoJI0KeHU A

1.1. TlpueM wu paccMOTpeHHE KaJI0O SBIAETCS CIOCOOOM 3allUThl HHTEPECOB
notpeduteneit yeayr OC. IlpaBuna paccMOTpeHus anod, HAXOAATCS B OTKPBITOM JIOCTYIE Ha
caiite OC.

1.2. TpenpsButh >xajno0y MOXeT ro0asi opraHu3ainus, JHUIO-Y4acTHHK Ipoliecca
cepTU(UKAILMH UITH JIMIO 3aMHTEPECOBAHHOE B Pe3ysbTaTax cepTU(UKALUH, IIPABO KOTOPOI 110
€€ MHEHUIO HapYIIEHO.

1.3. 3asBurenv/mepkarenb cepTudukaTa MOXKET TMOJaTh XKalody B oOpraH I0
cepTu(UKalKU MPU HEYAOBIETBOPEHHOCTH JIEATEIbHOCTBIO OpTraHa Mo OLEHKE COOTBETCTBUS B
CIEIYIOIIUX CIyJasiX:

- He 03HAKOMMJIM C TIPAaBUJIaMHU 110 TIPOBEICHHIO paboT Mo cepTU(UKAIMH UM CO CXEMOM
cepTuduKanum;

- HE O3HAKOMMUJIH C TPEOOBAHUSAMU, MPEABSIBISIEMBIMU K 3asIBUTEIISIM;

- HE O3HAaKOMWJIM C IpaBaMH U OOS3aHHOCTAMHU 3asBUTEJCH, B TOM YHUCIE CIIOCOOAMHU
CCBUJIKM Ha MOJIy4YeHHBIN cepTU(UKAT;

- HE 03HaKOMMJIU C TIPOIEAYPOA PACCMOTPEHUS KAI00 U areIUISIIIHi;

- HE JIOBEJH JI0 CBEACHUS U3MEHEHUS, BIUAIOLINE Ha TIOATBEPKACHUE COOTBETCTBUS;

- HE TIPEJIOCTaBIIIN PEelleHHEe OpraHa Mo cepTudukanuu;

- HApYIIWIA TPUHIUN OECTPUCTPACTHOCTH U COOJIOAEHUS KOH(HIESHIINATbHOCTH
UH(pOpMaLUHY;

- HApYILIWIN YCTaHOBIICHHBIN MOPSI0K MPOBECHUS padoT;

- HEHUCIIOJTHEHNE paboT B yCTAaHOBJIEHHBIE CPOKH;

- IOMYIIEHUs OIIMOO0K Ipu 0(hOPMIIEHHH JOKYMEHTOB;

- U Jpyroe

3asBUTEIH UMEET MPpaBo oOpaTUTCs K pykoBoauTeno OC ¢ xano0oii B TEUCHUE MECSIIA, C
TOF0O MOMEHTA, KaK BO3HUKIIM OOCTOSITENbCTBA, KOTOPHIE MO MHEHUIO 3asBUTENS SIBIISIOTCA
OCHOBAaHHEM LIS JKaJI0OBL.

1.4. ITpu paccmoTrpenuu xanod OC pyKoBOJACTBYETCSI HACTOSAIIMMU IPAaBUIIAMHU.

1.5. Ilpu paccmorpennu xano0bl Mexnay OC ©  OpeabaBISIONIMM  Kanooy
o0ecreynBaeTcsi CBOEBPEMEHHOCTh, OOBEKTUBHOCTh, CHPABEIJIMBOCTh, OCCIPUCTPACTHOCTD U
KOH(HICHIINATILHOCTb.



1.6. HemocpencTBeHHOE pacCMOTPEHHE >KaloObl OoCymecTBIAIOT creruanuctel OC B
COOTBETCTBHUH C IPEIMETOM kaloObl. B paccMoTpeHnn kanoObl He NPUHUMAIOT yYacTUe JIHIIA,
UMEIOIIME OTHOUICHUE K MPEIMETY 5KaJ00bl.

1.7. Pe3ynpTaroM pabOThI PAacCMOTPEHUS KaloObl SBISAETCS pPEIICHHE BO3HMKILECH
poOIeMbl UM MOTHBUPOBAHHBIN OTKA3.

PykoBoguTtens OC nMeeT mpaBo OTKJIOHUTH JKalIo0y KOTOpasi HE OTBeYaeT TPeOOBAHUIM
no cymectBy. OTka3 opopmiisercss B TUCbMEHHOM BU/JE, C 00BICHEHHUEM MPUYNHBI OTKA3a.

1.8. B cnmydae Hecoryacusi ¢ pemieHUEeM I10 Kano0e, MPEIbBISIONINI Kalo0y MMeeT
mpaBo oOXkayioBaTh penieHue, nojaB anemwninuio B OO0 «Okcnept-Ceprudukanusy, WU
00paTUTHCS B BHIMIECTOSIINE HHCTAHIIHUH.

4.10 OTBETCTBEHHOCTh 3a pabOTy € MOCTYMAIOIMMH kajobamu HeceT PykoBoauTenb
Oprana 1o cepTu(HUKaIHH.

2. [IpaBunja paccMOTpeHHH K100

2.1. XKanoba nmoga€rcs mo moute, Gakcy, Ha ANEKTPOHHBIN aapec, B MMCBMEHHOM BUJE B
OC na nms PykoBomutens OC mo ycTaHOBIEHHON HacTosmumu npaBuiamu dopme. K xamode
MOTYT OBITh MPUIIOKEHBI 0OOCHOBBIBAIOIIUE €€ JOKYMEHTBI HJIM UX KOIHH.

2.2. Kamoba peructpupyercss B «KypHam ydera xamo0 W ameisiiuid CO CTOPOHBI
3asBuTeneid u morpedureneit OC» OTBETCTBEHHBIM 3a BEACHHE JKYyPHAIOB C IMOCIEAYIOIIEH
nepenayeit PykoBonurenmo OC. PykoBonuTens NpUHUMAET kajao0y W YBEAOMIISIET I1OJATEls
XKaJIOOBI O ee mpueMe.

2.3. Ilpu nmomy4eHuH >KanoObl OpraH JOJHKEH MOATBEPIUTh, OTHOCHTCS JIU AT JKanobda K
JESTEIbHOCTH MO OIIEHKE COOTBETCTBHUS, 3a KOTOPYIO OH OTBEYAET, M €CJIU 3TO TaK, TO OH
Oepetcs 3a ee paccMorpenue. JKanoOsl Mo BOMpocaM, CBSI3aHHBIM C TIporeaypamMu U GopMamMu
JOKYMEHTOB, YCTAHOBJEHHBIX B TIPAaBOBbIX M HOPMATUBHBIX JOKyMmMeHTax P®d wiun
OpraHU3aI[MOHHO-METOAMYECKUX TOKYMEHTax akkpeautytomiero oprana OC He paccMaTpHBaerT.

2.4. JIns paccMOTpEHUS KaloObl M BBIPAOOTKH aTbHEUITUX JIEHCTBUIA B €€ OTHOIICHUH
OC mnpoBoautr cOop HeoOXOAMMOW HH(POPMALMU, TPOBEPKY IOCTOBEPHOCTH XKaJoObI, ee
OLICHKY, 3alpalluBaeT, NP HEOOXOAWMOCTH, TOMOJHUTEIbHYI0 HH()OPMAIUIO MO NpEeIMETY
XKanmoObl M BBIPAOATHIBACT TPEMAIOKEHHS 1O JaJbHEHIIUM JCUCTBUSAM TakK, YTOOBI
OKOHYATeJIbHOE pelIeHue 1o kajode Obu1o MpuHATO He mo3aHee 10 pabounx qHeH co nHS ee
noctymienus B OC.

2.5. Pemenue mo sxamobe odopmisercs 3amecturenem pykoBoautenss OC, B IByX
JK3eMIUIsIpax, B TeueHue 10 pabounx aHeH mo Gopme yCTaHOBIEHHON JaHHBIMH MPABHIIAMH U
noanuceiBaetTcst pykooauresiem OC.

2.6. Pemenue no xano6e JOKHO CONEPKATh:

- OpU TOJHOM MM YAaCTUYHOM YJIOBJIIETBOPEHHM KaloObl, CPOK U CIOCOO ee
YIIOBJIETBOPEHMUS;

- TIpY TIOJIHOM WJIM YaCTMYHOM OTKa3€ B YJOBJIECTBOPEHMH KaJT00bI: MPHUUUHBI OTKa3a CO
CCBUIKOM Ha COOTBETCTBYIOIIME 3aKOHOJATEIbHbIE AaKThl, HOPMATHUBHbIE JOKYMEHTBl U
JI0Ka3aTeNnbCcTBa, 000CHOBBIBAIOIINE OTKA3;

- IepeyeHb JOKYMEHTOB MOATBEPKAAIOIINX 000CHOBAHHOCTD PEILICHUS;

2.7. Pemenune BcTynaeT B CHITy C MOMEHTA TIOJIYYCHUS €r0 MPEAbSIBIISIONIAM KaJI00y.

3. llopsinok HanpaBJIeHHsI OTBETOB 10 HTOraM PacCMOTPEHMS KAJ100



3.1. CornacHo IlpaBmiam paccMOTpeHHUs KOO peElIeHHe Mo Xajiode odopmisIeT
3amectutenb pykoBoautenss OC, OH ke OpraHuM3yeT HaIpaBJICHHE B aJlpec MPEIbsSBUBIIETO
XKao0y B MUCBMEHHOM BHJIE, B TOT JK€ JI€Hh C MOMEHTa ero 0OpMJICHHS, C UCTIOIb30BaHUEM
CpPEZCTB CBs3M, 00ECIIEUYNBAIOIINX (PHUKCHPOBAHHYIO OTIIPABKY MJIH MO pacnucky (mmo ¢akcy, mo
DJIEKTPOHHOM TIOUTE, 10 MOYTE UIH KyPhEPOM).

3.2. DK3eMIUTAp pelIeHus], BCe IOKYMEHTHI M MaTEPHAIIBI TI0 paboTe ¢ xKano00i XpaHITCs
B niesie «OKaoObl 1 anemisaumny, CorjaacHo 1m.4.4 HaCTOSIIIKUX MPABUJI, C TTOCICAYIONIEH cavyei B
apXuB.

3.3. Ecnu Ha pemenue mo »kanobe, B TeueHne 30 KaJeHIApHBIX JHEH C MOMEHTa €ro
OTTIPABJICHHSI HE MTOCTYIIIIIO BO3PAKEHUS OT 3aIBUTEIISI, OHO CUUTACTCS IPUHSITHIM.

3.4. Undopmanus o MOTyISHUH 5Kaj00 U pe3ysIbTaThl yIIPaBIeHUS UMU
paccMaTpuBarOTCS MPH MPOBEICHUN aHAIN3a CUCTEMBI MEHEPKMEHTa Ka4eCTBa CO CTOPOHBI
pyxoBoactsa OC.

3.5. ns BBIABICHHS W TMPEIOTBPAIICHHS TPUYMH TOCTyIieHus >xamod B OC
CUCTEMAaTUYECKHU MPOBOATCS: aHAIN3 ’Kajlo0 MOCTYNUBIIMX paHee, aHaJIN3 KOPPEKTUPYIOIINX U
IOpEeIyNpexNaomux ACUCTBUNA; TMEepUOIUYECKHEe TPOBEPKH HOPMATUBHBIX JOKYMEHTOB;
BHyTpeHHHUE aynuthl CMK; o0yuenue nepconana; anann3z CMK u Mep mo coBepIiieHCTBOBaHUIO
CMK no pe3ynbTaTaMm aHaiausa.

4. OTBEeTCTBEHHOCTH

4.1. Corpynuuku OC HeCcyT OTBETCTBEHHOCTb 3a:

- 00BbEKTHBHOCTD, IPABOMEPHOCTH 1 00OCHOBAaHHOCTh IPUHUMAEMBIX PEIICHUMH;

- coOmofieHne KOH(DUICHIIMATILHOCTH WH(OPMAIH, TIOJYICHHONW B X0J/I€ PACCMOTPEHHS
5KaI00bI;

- XpaHEeHHEe JOKYMEHTOB U MaTepHUasoB.

42. TpeboBanuss KOH(MUICHIUATLHOCTH HWHPOpMAUU COOJIOIAIOTCS  COTJIACHO
JOJI’KHOCTHBIM UHCTPYKLHUSM COTPYTHUKOB.

4.3. HWudopmanus O TOJYYCHUU Kan00 U pe3yabTaThl pEHICHHs 0 HTOram
paccMmoTpeHus kano0, GUKCHUPYIOTCS OTBETCTBEHHBIM 32 BelIeHHE KypHAIOB B «OKypHaie yueta
XKaso0 ¥ aneJIsIuid co CTOPOHBI 3asBUTeNel 1 morpeduteneit OC».

4.4. JIokyMeHTBl W MaTepuaibl MO PACCMOTPEHHIO Kalob, a Takxke HHPOpMAIUS O
MOJIyYEHUH Kallod U pe3yNbTaThl pelIeHUs XpaHsTcs B aese «0Kano0sl U anemuisuumn» B TeUEHHE
JIBYX JIET, 3aTeM caatorcs B apxuB OC.

4.5. OC 000 «Oxkcnepr-Ceprudukanus» rapaHTHPyeT, YTO BCE COOTBETCTBYIOIINE
NEUCTBUS MO pe3yabTaTaM PacCMOTPEHUS KajloObl OyAyT NMpennpUHATHL. PemieHust u BBIBOJIBI
JIOJDKHBI OBITH paccMOTpeHbl BceMu cotpyanukamu OC. BeisiBlIeHHBIE HECOOTBETCTBHS B paboTe
OC nomxHBI OBITH 3apETUCTPUPOBAHBl M YCTPAHEHbl B COOTBETCTBUU C JEHCTBYIOIIMMU
nokymentamu CMK OC.
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IIpaBuia paccMoTpeHus aneJJisiuuid Ha pemieHus, npuHsaTbie OC 1IM :

B npaBuiax npuMeHsIOTCsS TepMUHBI, IPEICTaBICHHBIC B!
- TOCT ISO/IEC 17000-2012 «Ouenka cootBercTBus. ClioBaph U 00IIME TPUHLIUTIBD.
Anemsims - 3anpoc MpeiCcTaBUTeNs] 00bEeKTa OLIGHKU COOTBETCTBUSL B OPTaH IO OIICHKE
COOTBETCTBUSI O NEPECMOTPE pEIICHUs, MPUHATOIO STHM OPraHOM B OTHOILICHWU JTAHHOTO
00BEKTA.

1. O01HMe MoJI0KeHHU I

1.1. Tlpuem u paccMOTpeHHE ameIUISAIUNA SBISETCS CIHOCOOOM 3aIlUThl HMHTEPECOB
notpeduteneit yeayr OC. [IpaBuia paccMOTpeHHsI aneJUIAINN, HAXOIATCS B OTKPBITOM JOCTYIIE
Ha caiite OC.

1.2. TlomaTe amennsui0 MOXET Ito0as OpraHu3aiys, JIHUIO-YYaCTHUK IIpoIecca
cepTudUKay WIK U0 3aUNHTEPECOBAaHHOE B pe3yabTaTaX cepTH(UKALNU, TPABO KOTOPOH MO
€€ MHEHHUIO HapyIICHO.

1.3. Opranu3anus Brpase noaaTs anessinuio B OC, ¢ 3ampocoM 0 IepecMOTpe PeICHUs
no »aynode, MPUHATOIO 3TUM OPraHOM B OTHOLIEHHMH JAHHOTO OOBEKTa, MO pe3ylbTaraM
BBITMIOJTHEHUS pa0oT M0 MOJITBEPKIEHUIO COOTBETCTBUS, CBA3aHHBIX C OCHOBHOM J1€ATEIbHOCTHIO
oprasa.

1.4. 3asgButens/nepxkarenb cepTH(UKAaTa MOXKET MOJaTh AamneuAUI0 B OpraH IIo
cepTHU(UKAMU TPU HE COMIACHHM C TNPHUHIATHIM OPraHOM IO CepTU(UKAIMU pEIICHHEM B
CIIEIYIOIUX CIyqasX:

- OTKAa3 B IPOBEICHUN CePTH(PUKALMN/PETUCTPALINN ACKIAPALIHN;

- OTKa3 B BblJIaue cepTU(UKATa COOTBETCTBUS;

- TPUOCTAHOBKA WJIM OTMEHAa JACUCTBHs cepTU(UKaTa COOTBETCTBHUS IO pPE3yJibTaTaM
MHCIIEKLIIMOHHOTO KOHTPOJIS.

1.5. Tlpu paccmotpenun anemsiiiuu OC pyKOBOACTBYETCS HACTOSIIIIUMHE TTPABUIIAMH.

1.6. Tlpu paccmorpenuu anemanuu Mexay OC W OPEeIbABISIONAM  aNeIUISINIO
o0ecreynBaeTcsi CBOEBPEMEHHOCTh, OOBEKTUBHOCTh, CIPABEIJIMBOCTh, OCCIPUCTPACTHOCTD U
KOH(HICHIINATILHOCTb.

1.7. HemnocpeacTBEHHOE paccMOTpeHHE anesiuuu ocymectsiasier Komuccus 1o
anessanuaM (nanee - Komuccnst) B COOTBETCTBUHU € IIPEAMETOM aneusinui. B paccmorpeHun
aneyuIsALMY He IPUHUMAIOT y4acTHe JIMLA, UMEIOLINE OTHOIIEHHE K IPEMETY alleJISALHH.

1.8. Komuccust pyHKITMOHUPYET:

- IpU MOCTYIUICHUM aneuIAluil COINIacCHO MpaBujaM O(QOPMIICHHS B YCTaHOBIEHHOM
HOPSIZIKE;

- B TEUCHHE BPEMEHHU, HEOOXOIMMOTO IS PACCMOTPEHUS M TMPHHATUS PEIICHUS I10
aneJIsALUY.

1.9. Bosrnasnsier Komuccuto npeacenarens Komuccun no anemsinusiM. [peacenarens
KoMuccun HazHavaercs npuka3zoMm [ 'eHepanbHOro JUpeKTopa CpOKOM Ha TpH roja.

1.10. CocraB Komuccuu (u3 nuil, He UMEIOIMIMX OTHOIICHUS K MPEAMETY amnesUISIIN)
yCTaHABIIMBAET NpejceaaTeb KOMUCCHH O aresuIsIIHsIM.

1.11. Ynensr Komuccuun onpenenstorcs npeaceaatesnieM Komuccuu mo aneyuisiusaM Juist
KQKJO0T0 CITy4asi pACCMOTPCHHUS aleIUISIIIHH.

1.12. Pe3ynabrarom paboTsl Komuccun mo anemuisinusimM sBISETCS PELICHHE BO3HUKIICH
poOIeMbl UM MOTUBUPOBAHHBIN OTKa3.



1.13. B cnydae Hecoriacusi ¢ pelieHueM 10 aneJUIAINH, TPEIbIBISIONINN aneUIsIIII0
UMEET MPaBo 00KaJoBaTh PEIIeHNE, OOPATUBIIUCH B BBIIIECTOSIINE HHCTAHIUH.

1.14. OTBeTCTBEHHOCTH 3a PabOTy € MOCTYMAIOUIMMU aneJUIIUK HeceT | eHepanbHbIi
TUPEKTOP.

2. CoctaB KoMuccuu o aneJIsIiusm

2.1. CocraB Komuccuu Brimodaer B cebsi mpencenatens ¥ AByX wWieHoB Komwuccuwm.
[Ipencenarens u wiensl KoMuccnn TOJDKHBI OTBEYATH CIAEAYIOIIMM TPEOOBAHUSM:

- OBITH KOMITETEHTHBIMHU B BOITPOCAX MOATBEPKICHUS COOTBETCTBUS,

- IMETh BBICIIIEE 00pa30BaHUE;

- UMETh ILHUPOKUNA KPYro30p;

- obecrieunBaTh OECIIPUCTPACTHOCTH OIICHOK U penieHnit Komuccnu;

- IPOTUBOJICHCTBOBATH JIIOOBIM KOMMEPUECKUM, (PUHAHCOBBIM U APYT'HM MPEIII0KECHHUSM,
KOTOpBIG MOI‘YT 0OKa3aTh BJIUSHUC HA pemeHmI KOMI/ICCI/II/I.

2.2. KoMuccuro BO3IUIABIISET MpECEaaTelNb, COTIacHo 1.1.9. HacToAmuUX mpaBwuIL.

2.3. CocraB Komwmccum (u3 nuil, HE HWMEIONIMX OTHOIICHUS K TMPEAMETY amesUISINN)
yCTaHaBIIMBaET Npeacenarens Komuccuu mno aneuisiiusiy.

2.4. UneHbl KOMHUCCUU BKJIIOYAIOTCS B €€ COCTaB Ha JOOPOBOJILHOW OCHOBE, HA OCHOBE
COTJIAIIEHUS, COTJIACHO MpaBUiIaM O(OPMIICHHS B YCTAHOBICHHOM TOPSIKE.

2.5. Unenst KoMuccuu mOAMUCHIBAIOT 3asBICHUE O COONIOACHHHM KOH(DHICHIIUATBHOCTH
uHpopMauu M OECHpUCTPACTHOCTH COTJIACHO MpaBuUiaM O(GOPMIICHHS B YCTaHOBJICHHOM
HOPSIZIKE.

2.6. B coctaB Komuccuu Bxonsr:.

- npenacenarens Komuccuu;

- yieHsl Komuccun.

2.7. Tlpencenatens Komuccuu oTBeuaeT 3a CBOEBPEMEHHOE JIOBeJAeHHE MH(MOpPMAIUU 110
MOJTYYEHHUIO U PACCMOTPEHUIO aleJUIAINH JI0 WieHOB KOMUCCHY M MTOAaBIIIero aneuisIuio.

2.8. B cocraB Komuccuu MOTyT OBITh BKJIIOUEHBI:

- JKCIEPThl, HE MMEIOIIME OTHOLICHUS K IpPEIMETy aleuIALMd U HE NPUHHUMAaBIINE
ydacTusi B IOJATBEP)KIECHUU COOTBETCTBUS WM B MHCIEKIMOHHOM KOHTpojie nponaykiuun OC
000 «Oxkcnepr-CepTudukanus»,

- pykoBoauTtenu u cotpyaaukun OO0 «Okcnept-Ceprudukanus».

2.9. JIns paborsl B Komuccum Moryt OBITH NPUBJICUEHBI SKCHEPTHI U COTPYAHUKH
CTOPOHHHUX OpraHu3aIuii, COOTBETCTBYIOIIKE KpUTEPUIM KOMITETEHTHOCTH U
KBaJIM(UKAIIMOHHBIM TpPeOOBAaHUSIM B COOTBETCTBYIOIIMX BOMpoOcax W 00JacTSIX 3HAHUHU, a
TaK)Ke IPEJCTaBUTEIIN 3aUHTEPECOBAHHBIX OPIaHU3aLIUN.

3. ®ynkuuu 4 06si3anHocTd Komuccenu no anenasinusam

3.1. OcHoBHBIMU pyHKIUAMU KoMuccun sBISIOTCS:

- pa3pelieHHe CIOPHBIX BOIPOCOB CBSI3aHHBIX € JAesTenbHOCThI0O OC, B CBSI3U C
NEPECMOTPOM pEIICHHS] IPUHSATOTO STUM OPTaHOM B OTHOILLIEHUH JTaHHOTO 00BEKTAa.

- pa3bop U pa3pelieHne pa3Horiacuil, BISBUBIIUXCS B X0JI€ PACCMOTPEHHUS amesUIsIHii.



3.2. B o0s3anHO0CcTH KOMMCCHH BXOINT:

- PacCMOTpPEHME BOIIPOCOB U NPUHATHE PELICHUN B IIPEAeiiax CBOCH KOMIIETEHLUU U B
COOTBETCTBHUU C HACTOAIIIUMHU HpaBI/I.HaMI/I;

- PaccMOTpEHHUE aNeuBIIUN CBA3aHHBIX ¢ OCHOBHOW aAedrenbHocThio OC, mpoBeaeHUEM
paboT MO MOATBEPIKICHUIO COOTBETCTBUS;

- IPOBEACHUEC OLICHKU ITPEACTABIICHHBIX MAaTCPHUAJIOB,

- 3aIIpOC y MOJABIIETO aneyusnio U pykoBoautenaeii OC maTepraioB, HEOOXOIUMBIX JIJIst
aHaJM3a MPETEH3HM, U3JI0KEHHBIX B aleIIISAINNT;

- 3acyIIMBaHWE Ha 3aceqaHusx KOMHCCHH MpeaCTaBUTEICH MOJABIIErO ANe/UIAIHAI0 U
OC (mpu HE0OX0IUMOCTH);

- IPUHATHE PEIICHU Ha OCHOBE MH(POPMALINH, TIOCTYMAIONIEH OT BCEX 3aMHTEPECOBAHHBIX
CTOPOH;

- IPUHATHE PELICHUH T10 CYIIECTBY PACCMATPUBAEMBIX allEIUIALINM;

- o0ecreyeHne CBOEBPEMEHHOTO O(OpMIICHHE pE3yJbTaTOB pabdOThl M JIOBEICHUE
NPUHATBIX PEIICHHUH JJO 3aMHTEPECOBAHHBIX CTOPOH;

- y4aCcTHME€ B pAacCMOTPEHUHM alleUBILHUN B CIy4ae €€ Iepeladyd B  BBIIIECTOSIIHE
WHCTaHIIVY;

- oOecneueHre KOHQUACHIIMAIFHOCTH KOMMEpUYecKod HWHGOpMaluy, I0JIy4aeMoOi B
pe3yabpTaTe CBOEH ACITEIbHOCTH;

- oOecnieueHue OOBEKTHBHOCTH MPUHUMAEMbIX pEIICHUH 10 BCEM BHIAM CBOEH
JeATEIbHOCTH;

- HC JOMMyCKaThb JUCKPUMHUHAIIUU 10 OTHOICHUIO K O,I[HOﬁ N3 3aMHTEPECCOBAHHBIX CTOPOH.

4. IlpaBujia pacCMOTPEHHUSA aNeJUISIIIUIA HA pelleHNsl, IPUHATHIE OPTraHOM 110
cepruuranumn

4.1. Anennsuus mogaércs Mo modre, (akcy, Ha AJIEKTPOHHBINH aapec, B MUCbMEHHOM
Buje B OC Ha ums [Ipeacenarens Komuccuu no anesuisimusim.

4.2 Anemnsuus JoibkHa OBITh odopmieHa corjacHO mpaBuiaM o(QOpMIICHUS B
YCTQHOBJICHHOM TIOpPSIIKE, COTJIACHO HACTOSIIMM MpaBujaM. B amemnsnuu JOMKHBI OBITH
yKa3aHbl TNPHYUHBI CIlOpa, JaHo oOocHoBaHME Hecornmacus c pemenueM OC, yka3aHbl
JOKYMEHTBI U T.1.

4.3. Anemutsiiust peructTpupyroTes B «)KypHaje ydera ajno0 W aneuisiuil O CTOPOHBI
3assBuTeel u morpeduteneir OC» OTBETCTBEHHBIM 3a BEJCHUE YXYPHAJIOB C TOCIETYIOIICH
nepenauert Ilpencemarenmo Komuccun mno anemwrstiusaM. [lpencenarens Komuccnu mo
aneJIUAM IPUHUMAET aneUISIUIo U YBEAOMIISIET MOJaTeNs anelUIsIUM O ee IpUEMe.

4.4. CocrtaB xomHCcCHM ompenensercs npeacenareneM Komuccun mo anemwsinusM U
yrBepxkaaercs ['enepanbubiM nupekropom OOO «Okcenepr-Ceprudukanus» B TeueHHe S
pabouux qHEl mocse MoaydeHus aneuIsLnu.

4.5. [lpn nonyuenun aneisiuuu Komwuccus nomkHA MOATBEPAUTH, OTHOCUTCS JIM 3Ta
aneJyIsius K JesSTEIbHOCTH MO OLIEHKE COOTBETCTBUS, U €CIU 3TO TakK, TO OHa Oepercs 3a ee
paccMoTpeHHe.

4.6. Jlns paccMOTpeHHsl ameiIsiid W BBIPAOOTKH JalbHEHIIMX JCHCTBUH B €€
otHomeHnn Komuccust mpoBoauT c60p HeoOXoauMoi nH(pOpMaIIUU, TPOBEPKY JOCTOBEPHOCTH



aneJuIsIHY, €€ OICHKY, 3alpalInBaeT, IpU HEOOXOIUMOCTH, JOMOJHUTEIbHYIO WH(POPMAIHIO
[0 TpPEIMETy ane/UBIIMKA M BbIpadaThIBaeT MPEAJIOKCHHUS MO MaTbHEWIINM ICHCTBUSAM Tak,
YTOOBI OKOHYATEJIBHOE PELICHHE MO0 aNeJUIAIMK ObUTIO NpUHATO He nmo3aHee 20 pabounx AHen co
nHs ee noctyrenus B OC.

[Tpu 00cyxaeHuu BOIIPOCOB MO aNeIUISIIIUK IPUCYTCTBYIOT TOJIbKO WieHbl Komuccum.

4.7. Ilocne mocTyIuIeHHs aneJuIsauy npeaceaarenb Komuccuu gomkeH 00ecnednTh:
- KOHPUIEHITNATBHOCTH IO PACCMOTPEHUIO ameIUISAIINH;

- peructpauuto oOpameHus B «OKypHane yuera >xano0d M ameiuisiquil co CTOPOHBI
3asiBuTeel u norpedureneit OCy» ycTaHOBIECHHWE KOHTAKTHBIX JIMIl M YCTOWYMBBIX KaHAJOB
CBs3U OJIA BBaHMOﬂeﬁCTBHH;

- aHaJIN3 COACP)KAHUA U HA3HAYCHUC YJICHOB Komuccun o pa60Te C aHGHHHHHGﬁ;

-BBIOOp W TpHBIEYEHHE K pPabOTe MO MPETEH3WH BHEIIHUX HKCIEPTOB (B CiIydae
HEOOXOTUMOCTH );

- HaJ130p 3a JeqTesIbHOCThI0 KoMucenu o anemismusim;

- QaHAJIM3 U YTBEPI)KICHUE PE3YNIbTAaTOB pabOTHI O aneIsIIny;

- "H(GOPMHUPOBAHUE CTOPOHBI, TOAABILICH AIEIIISIIUIO, O TPUHATOM PELICHUH;

- pa3paboTKy AEHCTBUI MO BBISBICHUIO M YCTPAHEHHIO IPUYMHBI MTOSIBICHUS alleIUISIAN
U MCKITIOYCHHIO BO3MOKHOCTH ITOBTOPHOTO MOSBICHUS MOAOOHBIX aneuIsaLuii;

- TpoBeneHUe (P HEOOXOTMMOCTH) OOCYXXICHHs CYILIeCTBa amneuIiLuu ¢ JIIo0oH u3

CHOPSIIIUX CTOPOH;

- y4eT, XpaHeHHe JOKYMEHTOB U pabounx marepuaiaoB Komuccuu.

4.8. Komuccusi mMpUHUMAET PEIICHHE NPOCTHIM OOJBIIMHCTBOM TOJOCOB, OTKPBITHIM
roJocoBaHueM, O0(OpPMIISIET €ro MPOTOKOJIOM 3acelaHusl B Mpou3BosibHOW (opme. [IpoTokoin
3ace/laHus MOANHUCHIBaeTCs npencenareneM Komuccun u Bcemu wieHamu Komucenu.

49. B cnyuae BO3HHMKHOBEHHUS paszHorjiacuii y wieHoB Komuccun wim HemocTaTka
uHpopmanuu, Komuccuss MokeT IOMOJHUTENBHO OOCYAUTH BOIPOC C OAHOW W3 CTOPOH U
JKCIepTaMHU WM TEPEeHeCTH OOCYyXKACHHWE Ha Jpyroe 3acegaHue. PemieHue o mnepeHoce
paccMOTpEeHHs BOIPOCa JOHKHO OBITH OTMEUYEHO B IPOTOKOJIE 3aCeIaHusl.

4.10. Ha ocHOoBaHMM TpOTOKOJNa 3acenaHusi opopmisgercs pemenue Komuccuu 1o
aneJIALUY.

4.11. Pemenune odopmisieTcs npencenareiaeM Komuccnu B IByX 9K3eMIUIApax B TCUCHUE
5 pabouux gHEH, cOrIacHO mpaBuiiaM oGpopMIIEHUS B ycTaHOBICHHOM mopsiake [Ipunoxkenus E.

4.12. Pemenue, npunstoe Kommccuedt, moanuceiBaeTcsi Bcemu uwieHamu Kommccnn u
yrBepxknaercs ['enepanpabiM qupekropomM OO0 «DxcnepT-CepTuduxarus.

4.13. Pemienue 1o anesuIsiiuy JOJDKHO COJepPKATh!
- IEPEYEHb JOKYMEHTOB MOJTBEPKAAIONUINX 000CHOBAHHOCTD PELICHHUS;

- HpI/I ITIOJIHOM HJIN YaCTHUYHOM OTKAa3€ B YI[OB.HGTBOpeHI/II/I arrCJuIsInnum: HpI/I‘II/IHBI OTKasa
(610] CCBIJ'IKOI\/'I Ha COOTBGTCTBYIOH_[I/IG 3aKOHOAATCIIBHBIC AKTBhI U HOpMaTI/IBHBIe ,Z[OKYMCHTBI nu
JI0Ka3aTelIbCTBA, 000CHOBBLIBAIOIINE OTKA3;

- Ipu Hanuuuu y wieHoB Komuccun oco60ro MHEHHUS, OHO JTOJKHO OBITh OTPaKEHO B
pelieHuy;



- NpU TOJHOM HWJIM YacTMYHOM YJOBJIETBOPEHHM aleuIALUN CPOK U crocold ee
YIOBJIETBOPEHUS.

4.14. Pemenue BCTynaeT B CUIy C MOMEHTA IOJIYYEHUS €ro MoJaTeeM aneuIsum.
5. Ilopsinok HanmpaBJIeHUsI OTBETOB 110 HTOraM PacCMOTPEHH ANe IS

5.1. Cornacuo IlpaBuiaMm paccMOTpeHHsI aneJUIALUN pelIeHHe 0 aneUIi 0hopMIIsIeT
npezacenarenb Komuccenn, OTBETCTBEHHBIN 3a BEIEHUE KYPHAJIOB OPraHU3yeT HAIIPaBICHHUE B
ajipec nojatelis aneJyIsIUY B MUCbMEHHOM BHUJE, B TOT XK€ JIEHb C MOMEHTa €ro o(popMIIeHHUs, C
UCIOJIb30BAaHUEM CPEACTB CBSI3U, OOECHEeUMBAIOMIMX (PUKCUPOBAHHYIO OTIPAaBKY WIM IOJ
pacriucky (1o ¢akcy, Mo JAEKTPOHHOM MOYTE, 110 TTOYTE WU KYPhepoM).

5.2. TIpoTOKON W 3K3EMIUISp pELICHHs, BCE JOKYMEHTHI M MaTepuasibl 1mo pabore ¢
aneuanue xpausaTcs B ene «OKanoObl u anemisum», coryiacHo 1.6.4. HaCTOSAIIMX MPaBUII, C
MOCJIEYIOILIEH CAa4Yel B apXUB.

5.3. Ecnu Ha pemieHue no aneuianuu B TeueHue 30 KaJlleHAapHBIX JHEH ¢ MOMEHTA €ro
OTIIPABJICHUSI HE MIOCTYIIMIIO BO3PAKEHUsI OT MTOJIATeNs alesuIALUud, OHO CUUTAETCS IPUHSATHIM.

5.4. Hudopmanuss O TONYYCHHH amNeUIANNA W PE3ylbTaThl YIPABICHUS OJTHMH
aneyuIALUsAMU PacCMAaTPUBAIOTCA MIPU NIPOBEJCHNUN aHAIN3a CUCTEMbl MEHEKMEHTa KaueCTBa CO
CTOPOHBI pyKoBojcTBa. IIpu mpoBeneHuM aHanaM3a CUCTEMbl MEHEI)KMEHTa KadecTBa (majnee —
CMK) ocoboe BHHMMaHUE yHIEISIETCS aneuIAusaM, KOTOpble MpPHUBEIH K 3HAYUTEIbHBIM
(MHAHCOBBIM 3aTpaTaM Ha WX YCTPAaHEHHME W KOTOpbIE MOTYT MMETh CHJIbHOE BIMSHHE Ha
kauectBo yciuyr OC.

5.5. [lns BBIABIEHUS W NIPEIOTBPALICHMs NPUYMH MOCTyIieHus anemwninuid B OC
CHUCTEMAaTHYECKH  NPOBOJATCS:  aHaIM3  aNe/uLMi  [OCTYNMBUIMX  paHee, aHaIMu3
KOPPEKTUPYIOLINX U MPEeRyNpeKAAOMUX IeHCTBUN; MEPUOANYECKHE TPOBEPKU HOPMATHUBHBIX
TOKyMeHTOB; BHyTpeHHUEe aymautbl CMK; oOyuenue mnepconana; ananmu3z CMK u mep mo
coBepuieHcTBoBaHU0 CMK 1o pe3ynbTaTaMm aHanu3za.

6. OTBeTCTBEHHOCTDH

6.1. Unensr Komuiccnn HecyT OTBETCTBEHHOCTD 3a:
- 00BEKTUBHOCTb, IPABOMEPHOCTH U 0OOCHOBAHHOCTh IPUHUMAEMBIX PEIICHUH;

- cobmofieHne KOH(QUACHIIMAILHOCTH WH(POpPMAlMY, OJYYCHHON B XOJie pacCMOTPEHUS
aneJuIALnY.

PykoBoactBo OC HeceT OTBETCTBEHHOCTh 3a XpaHEHUE JOKYMEHTOB M MaTEPHAJIOB.
6.2. Tpeboanuss KoH(pHUACHIHAIBPHOCTH WH(MOpPMAIMKM  COOJIOMAIOTCS  COTJIACHO
3asIBJICHUSIM O KOH(UICHITUATLHOCTH M O€CTIPUCTPACTHOCTH.

6.3. Hnadopmamuss o TMOIyYeHUU amneuBIUid M pe3yJdbTaThl PEHIEHUS 10 HWTOTraM
paccMOTpeHHsI anesuIsAui, (GUKCUPYIOTCS OTBETCTBEHHBIM 3a BEJCHUE XypHANOB B «KypHaie
ydeTa xano0 1 anesuIsaIui co CTOPOHBI 3asgBuUTeNne 1 norpeduteneit OC».

6.4. JlokymeHThl UM Marepuanbl paboTel KoMuccuu mo amenisinusM, XpaHATCsS B Jiele

«KanoOwl 1 anesAIun» B TEYCHUE IBYX JIET, 3aTeM cnatorcs B apxus OC.

6.5. OC 000 «DOxkcnepr-CepTudukanusy rapaHTUPYeT, YTO BCE COOTBETCTBYIOIIHE
JIEWCTBUS MO pe3ysIbTaTaM PaCCMOTPEHHSI areuUIAuU OyAyT MPEANPHHSTHL. PemeHns u BHIBOIBI
JIOJDKHBI OBITH PacCMOTpPEHbI BceMu cotpyaaukamu OC. BhIsiBIIEHHBIE HECOOTBETCTBHSI B paboTe



OC nomkHBI OBITH 3apETUCTPUPOBAHBI M YCTPAaHEHBI B COOTBETCTBUU C JICHCTBYIOIIUMHU
nokymentamu CMK OC.

®opma aneJUISIUAN

IIpeacenarento Komuccun no anesuisuusm
OC IIM 000 «Ikcnepr-CepTrduranusa»
®.1.0.

1 CBenenus o npeabIBUTENE allCUISLAN:
)4 (0)

Opranuzanus
MecTo HaxXO0XKIeHUS
DaKkTUYECKuM agpec
[TouroBslii anpec
Howmep tenedona
Howmep dakca
DJIEKTpOHHAs MOYTa

2 OOBEKT allesuIsAnun

3 CyTb anemisiuuu
Jlata BO3SHUKHOBEHUS
OnucaHue NpeTeH3nn

4 JlaTta, mOAIINCH

JlaTa IToamuce
5 Tlpunoxxenue

[Tepeuyens mpunaraeMbIx JOKYMEHTOB




